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Compilation of the materials of the international scientific-practical conference 

"Quality Management: Search and Solutions" (edited by S. Midelski) was awarded the 

Honorary Diploma and the Gold Medal of the XXVIII Moscow International Book Fair, held at 

the Exhibition of Economic Achievements (VDNKh, Moscow, Russia) 2-6 September 2015. 

XXVIII Moscow International Book Fair - the largest international scale Book Forum in 

Russia, which became one of the central events of the Year of Literature in the Russian 

Federation. 

Participants of the oldest book fair has become more than 400 Russian and foreign 

publishing houses from 30 countries, which traditionally provided the best examples of 

educational, scientific, reference and encyclopedic, fiction, children's literature. 

 

 

 
 

Сборник материалов международной научно-практической конференции 

«Менеджмент качества: поиск и решения» (под редакцией С.Л. Мидельского) был 

отмечен Почетным Дипломом и Золотой медалью XXVIII Московской международной 

книжной выставки-ярмарки, состоявшейся на Выставке Достижений Народного 

Хозяйства (ВДНХ, г. Москва, РФ) 2-6 сентября 2015 года.  

XXVIII Московская международная книжная выставка-ярмарка - крупнейший в 

России книжный форум международного масштаба, который стал одним из 

центральных событий Года литературы в Российской Федерации.  

Участниками старейшего книжного форума страны стало более 400 российских 

и зарубежных издательств из 30 стран, которые традиционно представили лучшие 

образцы учебной, научной, справочно-энциклопедической, художественной, детской 

литературы.  

 

* * * * * 

 

All collections of scientific papers, published by the Regional Academy of 

Management, have ISBN, Bibliographic Classification, Universal Decimal Classification 

(UDC) and all the necessary details. Collections are recorded in scientometric based RSCI 

(Russian Science Citation Index), receive impact factor and placed in the largest in the CIS 

electronic library of scientific publications eLIBRARY.RU. 

 

Все сборники научных трудов, издаваемые Региональной Академией 

Менеджмента, имеют ISBN, ББК, УДК и все необходимые реквизиты, регистрируются в 

наукометрической базе РИНЦ (Российский индекс научного цитирования) с получением 

соответствующего импакт-фактора и размещаются в крупнейшей в СНГ электронной 

библиотеке научных публикаций eLIBRARY.RU.  
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Compilation of the materials of the international scientific-practical conference 

"Quality Management: Search and Solutions" (edited by S. Midelski) was awarded the 

Honorary Diploma and the Gold Medal of the XXXVI International Paris Book Fair (17-

20 March 2016, Paris). 

XXXVI International Paris Book Fair was held under the motto "Book in the 

Spotlight". It was opened by solemn speech of French President Francois Hollande. 

Among the visitors of the Fair were many French and foreign politicians, scientists 

and cultural figures, such as France Prime Minister Manuel Valls, the Minister of 

Culture and Communications Audrey Azoulay, Minister of Higher Education and 

Scientific Research Najat Vallaud-Belkacem. 

Over the 4 days of the Exhibition organized more than 800 meetings devoted 

to issues of book publishing, distribution and availability of books, copyright issues 

related to, including educational and scientific publications. 

Fair participants were representatives of 45 countries; the number of visitors 

exceeded 230,000 people. 
 

 

 
 

 
 

Сборник материалов международной научно-практической конференции 

«Менеджмент качества: поиск и решения» (под редакцией С.Л. Мидельского) был 

отмечен Почетным Дипломом и Золотой медалью XXXVI Международного 

Парижского книжного Салона (17-20 марта 2016, Париж). 

 XXXVI Международный Парижский книжный Салон прошел под девизом 

«Книга в центре внимания». Его открыл торжественной речью президент 

Французской Республики Франсуа Олланд (François Hollande). Среди посетителей 

Салона были многие французские и иностранные политики, деятели науки и 

культуры, такие как премьер-министр Франции Мануэль Вальс (Manuel Valls), 

министр культуры и связи Одри Азулай (Audrey Azoulay), министр высшего 

образования и научных исследований Наят Валло-Белкасем (Najat Vallaud-

Belkacem). 

За 4 дня проведения Салона организовано более 800 встреч, 

посвящённых вопросам книгоиздания, распространения и доступности книжной 

продукции, вопросам авторских прав, касающихся, в том числе, учебных и 

научных изданий. 

Участниками Салона стали представители 45 стран, число гостей превысило 

230 000 человек. 
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The collection of materials of the III International Scientific and Practical 

Conference "Innovation Management and Technology in the Era of Globalization" 

(Sharjah, UAE, January 12-14, 2016, edited by S. Midelski) was presented at the XXIX 

International Exhibition of Teaching and Scientific Publications. 

The exhibition was held from 30 May to 1 June 2016 in the main building of 

Russian Academy of Sciences (RAS, Moscow, Russia). 

The collection was awarded by the Diploma "The Best Teaching Publications in 

Its Field" and by the Certificate "Golden Fund of National Science". 

Regional Academy of Management sincerely thanks our partners and co-

organizers of the conference, members of the editorial board and all the authors of 

articles, which was published in the collection. 

* * * * * 

Сборник материалов III международной научно-практической 

конференции «Инновационный менеджмент и технологии в эпоху глобализации» 

(Шарджа, ОАЭ, 12-14 января 2016 года, редактор С.Л. Мидельский) был 

представлен на XXIX международной выставке-презентации учебно-

методических и научных изданий.  

Выставка проходила с 30 мая по 1 июня 2016 г. в главном здании 

Российской Академии Наук (РАН, Москва, Россия). 

Сборник был награжден Дипломом «Лучшее учебно-методическое издание 

в отрасли» и Сертификатом «Золотой фонд отечественной науки». 

Региональная Академия Менеджмента искренне благодарит наших 

партнёров и со-организаторов конференции, членов редакционной коллегии и 

всех авторов статей, опубликованных в сборнике. 
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mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            7                                        inf.academ@gmail.com 

ORGANIZERS OF THE CONFERENCE: 

ОРГАНИЗАТОРЫ КОНФЕРЕНЦИИ: 

 

 

Regional Academy of Management 

(Pavlodar, Kazakhstan) 

www.regionacadem.org 

Региональная Академия Менеджмента 

(Павлодар, Казахстан) 

 

European Scientific Foundation 

Institute of Innovation (Wloclawek, Poland) 

 

Europejska Fundacja Naukowa 

Instytut Innowacji (Włocławek, Polska) 

 

Regional Center for European Integration 

(Wloclawek, Poland) 

http://rcie.pl 

Regionalne Centrum Integracji Europejskiej 

(Włocławek, Polska) 

 

National Institute of Economic Research 

(Batumi, Georgia) 

http://nier.ge 

Национальный институт экономических 

исследований 

(Батуми, Грузия) 

 

Sokhumi State University 

(Tbilisi, Georgia) 

http://sou.edu.ge 

Сухумский государственный университет 

(Тбилиси, Грузия) 

 

Ukrainian Assembly of Doctors of Sciences 

in Public Administration (Kyiv, Ukraine) 

http://vadnd.org.ua 

Всеукраїнська Асамблея Докторів Наук 

з Державного Управління (Київ, Україна) 

 

East European Institute 

(Izhevsk, Russia) 

www.mveu.ru 

Восточно-Европейский институт 

(Ижевск, Россия) 

 

University of Economics and Entrepreneurship 

(Jalal-Abad, Kyrgyzstan) 

http://uep.kg 

Университет экономики и предпринимательства 

(Жалал-Абад, Кыргызстан) 

 

Taraz Innovation and Humanities University 

(Taraz, Kazakhstan) 

www.tigu.kz 

Таразский инновационно-гуманитарный 

университет (Тараз, Казахстан) 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com
http://www.regionacadem.org/
http://rcie.pl/
http://nier.ge/
http://sou.edu.ge/
http://vadnd.org.ua/
http://www.mveu.ru/
http://uep.kg/
http://www.tigu.kz/


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            8                                        inf.academ@gmail.com 

CONTENTS / СОДЕРЖАНИЕ 
 

Organizers of the Conference / Организаторы конференции... 7 

Contents / Содержание................................................................... 8 

REPORTS AT THE PLENARY SESSION /                       
ДОКЛАДЫ ПЛЕНАРНОГО ЗАСЕДАНИЯ 

 
14 

01. Giron Kamonja, Yan Liang, Muhammad Tayyab Sohail, 
Shahzad Ahmad Khan Quality Improvement in Management 
System: A Case Study of CCTEC Company China………………….. 

 
 

14 

02. Wenwu Zhao, Bojie Fu, Yang Qiu An Upscaling Method for 
Cover-Management Factor and Its Application in the Loess Plateau 
of China……………………………………………………………………. 

 
 

24 

03. Wenlan Ke, Yalin Lei, Jinghua Sha, Guofeng Zhang, Jingjing 
Yan, Xiaoyu Lin, Xiping Pan Dynamic Simulation of Water 
Resource Management Focused on Water Allocation and Water 
Reclamation in Chinese Mining Cities…………………………………. 

 
 
 

41 

04. Y.A. Romanenko, I.V. Chaplay The Essence of the Strategy and 
«Strategic Set»………………………………………………………. 

 
61 

05. M. Chania, E. Lanchava Place and Role of State Management 
in the Economy of the Country………………………………………….. 

 
65 

06. L.M. Ilieva Implementation of a Quality Management System – a 
Factor for Competitiveness of Commercial Enterprise……………….. 

 
68 

07. N.N. Ketsbaia Social-Psychological Aspects of Creative 
Marketing………………………………………………………………….. 

 
75 

08. Н.В. Кошкарева Проектирование и регламентация 
процессов системы управления документами……………………..  

 
79 

09. В.В. Левшина Стандарт ИСО 9001:2015 как основа 
организационно-управленческих инноваций в вузах России……. 

 
85 

10. Е.В. Трошкова, В.В. Шимохина Цель как вектор развития 
менеджмента качества социально-экономических систем……… 

 
89 

11. В.Ю. Злыгостев Управление по-японски. Пять ключевых 
принципов системы управления качеством, обеспечивающие 
выполнение требований японского менеджмента качества…….. 

 
 

96 

12. Н.В. Нагорна Роль педагогічної компетентності у 
становленні особистості сучасного фахівця сфери соціальних 
послуг……………………………………………………………………… 

 
 

104 

13. Л.Я. Бурима Обоснование политики энергоэффективности в 
контексте модели устойчивого развития…………………………….. 

 
111 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            9                                        inf.academ@gmail.com 

14. К.Г. Кокаиа Денежные системы………………………………….. 119 

15. В.В. Климук, З.К. Анаева, С.И. Хайдаева Метаморфозы 
неоиндустриализации: инструментарий оценки, анализа, 
моделирования………………………………………………………….. 

 
 

124 

SECTION I / СЕКЦИЯ I                                                    
MODERN ECONOMY: THE CHALLENGES OF SUSTAINABLE 

GROWTH AND DEVELOPMENT /  
СОВРЕМЕННАЯ ЭКОНОМИКА: ПРОБЛЕМЫ УСТОЙЧИВОГО 

РОСТА И РАЗВИТИЯ 

 
 
 
 

127 

1.1. Zh.M. Seisenbaeva, A.Zh. Duisenbekuly, A.M. Appazova, 
А.N. Alieva Features of Value Competitiveness of Bank……………. 

 
127 

1.2. Н.В. Фадеева Научно-методические подходы к разработке 
стандарта организации управляющей компании в рамках 
системы менеджмента качества……………………………………… 

 
 

133 

1.3. О.В. Жемчугова, Л.М. Левшин Риск-ориентированное 
мышление как инструмент связи заинтересованных сторон со 
средой организации…………………………………………………….. 

 
 

141 

1.4. А.Ф. Сулейманов Правовые условия осуществления 
индустриально–инновационной политики в странах СНГ: 
современное положение и перспективы развития………………... 

 
 

145 

1.5. К.Ж. Шолпанбаева, А.А. Апышева, К.Т. Немеренева, 
Л.И. Белоусова, А.М. Жапарова, К.Т. Конбаева, 
Е.Е. Камшибаев Теория и методика оценки экономической 
эффективности корпоративного менеджмента в банковской 
системе Республики Казахстан………………………………………. 

 
 
 
 

152 

1.6. М.С. Аймурзинов, Т.П. Дорожко Влияние 
внешнеэкономической деятельности Республики Казахстан на 
развитие международного сотрудничества………………………… 

 
 

159 

1.7. М.А. Уразгалиева, Ш.М. Бухарбаев Тенденциозные 
особенности функционирования рынка ценных бумаг в 
Республике Казахстан………………………………………………….. 

 
 

165 

1.8. Ш.Ф. Ахметова, Г.Н. Айтуганова Совершенствование 
управления инновациями в Республике Казахстан.......................  

 
170 

1.9. К.К. Джампеисова, Ж.Б. Джумадилдаева Социальная 
ответственность бизнеса в Казахстане........................................... 

 
176 

1.10. К.К. Джампеисова, Ж.Б. Джумадилдаева Современные 
тенденции развития и регулирования малого и среднего бизнеса 
в Казахстане...................................................................................... 

 
 

179 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            10                                        inf.academ@gmail.com 

1.11. Ф.И. Бокижанова Инновационная активность предприятий 
в современных условиях Казахстана............................................... 

 
182 

1.12. Х.Д. Мичитова, А.Б. Заманбекова, Л.С. Нурпеисова 
Анализ развития системы высшего и послевузовского 
образования в странах Евразийского экономического союза…… 

 
 

189 

1.13. Ю.Н. Лачинов Политэкономия – «перезагрузка». Контуры 
научного и практического знания в арсенал социально-политико-
экономического образования. Новая миссия России………………   

 
 

196 

1.14. А.К. Шукуров, Б.М. Шукурова, Д.Б. Кубанова Некоторые 
аспекты американского опыта по государственной поддержке 
сельхозтоваропроизводителей……………………………………….. 

 
 

202 

1.15. Ш. Сапаргали, А.Е. Тлеубаев Система поддержки 
принятия решения о структурировании инвестиционного проекта 
в условиях множества вариаций, предлагаемых 
инвестиционным и инновационным законодательством 
Республики Казахстан………………………………………………….. 

 
 
 
 

210 

1.16. Г.С. Мустапаева Территориальный маркетинг: актуальные 
проблемы функционирования специальных экономических 
зон…………………………………………………………………………. 

 
 

215 

1.17. Е.Е. Карсыбаев, У.Н. Ибрагимов, М.А. Иманбекова 
Возможности и перспективы повышения конкурентоспособности 
транспортной инфраструктуры в конкуренции международных 
транспортных коридоров………………………………………………. 

 
 
 

220 

1.18. Г.С. Салыков Аймақтағы интергациялық үрдістер: 
мазмұны, дамуының алғышарттары және басқару құралдары….. 

 
228 

1.19. У.О. Тунгышбаева Моделирование интегрированной 
системы менеджмента безопасности хлебопекарного 
предприятия………………………………………………………………  

 
 

235 

1.20. А.А. Оспанов, А.Н. Токсанова Инновационное развитие 
промышленного предприятия………………………………………… 

 
241 

1.21. С.Р. Калмагамбетова, Н.Т. Сейткалиева Қазақстан 
Республикасының халықты әлеуметтік қорғау жүйесін 
дамытудың негізгі бағыттары........................................................... 

 
 

243 

1.22. Ж.А. Байкенжеева, Б.О. Казыбаев, А.Е. Булегенова 
Управленческий учет: учет производства и затрат в 
агроформированиях……………………………………………………. 

 
 

250 

1.23. Ж.А. Байкенжеева, Б.О. Казыбаев, А.Е. Булегенова 
Особенности организации бухгалтерского учета в 
агропромышленных формированиях………………………………... 

 
 

253 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            11                                        inf.academ@gmail.com 

1.24. С.Б. Байтукенова, А.Д. Нұрманова Сүт өнімдерін буып-
түюге арналған заманауи ыдыстарды қарастыру.......................... 

 
257 

1.25. В.В. Кузнецова, И.Я. Менгель, М.С. Филимонова 
Калькуляция себестоимости продукции растениеводства в ТОО 
«Совет СК» района Магжана Жумабаева Северо-Казахстанской 
области………………………………………………………………….... 

 
 
 

260 

SECTION II / СЕКЦИЯ II                                                             
SOCIETY AND PERSONALITY / ОБЩЕСТВО И ЛИЧНОСТЬ 

 
264 

2.1. G.A. Andirzhanova Legal Aspects of Industrial Policy of Foreign 
Countries………………………………………………………………….. 

 
264 

2.2. А.Ф. Сулейманов Влияние институтов общественного 
контроля на повышение эффективности взаимодействия власти 
и общества……………………………………………………………….. 

 
 

273 

2.3. Ғ.С. Дулатов Қазақстан Республикасының қолданыстағы 
Конституциясы және азаматтардың саяси құқықтары мен 
бостандықтары.................................................................................. 

 
 

279 

2.4. К.У. Байжанова Понятие и гарантии принципа законности в 
гражданском судопроизводстве Республики Казахстан................ 

 
284 

2.5. А.Б. Бауберикова, Б.П. Жумагулова, У.Е. Тугелбаев 
Правовые аспекты применения условного осуждения и 
назначения пробационного контроля по новому 
законодательству РК…………………………………………………… 

 
 
 

293 

2.6. Г.Г. Кадырова Практические аспекты производства по 
административным делам в Республике Казахстан……………… 

 
299 

2.7. Г.К. Бейсенбаева Социальные сети как детерминант 
суицида……………………………………………………………………. 

 
303 

2.8. Ж. Дүйшеев, Н. Мырзабаева «Кут алчу билимдин» 
социализаторлук ролу………………………………………………….. 

 
308 

2.9. A.Z. Alipbek, Zh.B. Balazhanova, G.B. Tautaeva, 
S.A. Turmahanova Psychological Service at High School and the 
Main Areas of Work of the Psychologist……………………………….. 

 
 

318 

2.10. S.S. Kulmagambetova, G.K. Shambilova The “Pedagogical 
Workshop” Technology………………………………………………….. 

 
323 

2.11. J. Ingamova, A. Sultangubiyeva, A. Kabosheva, 
Zh. Gabdullina Peculiarities of Students’ Intelligence Formation (On 
the Examples of Kazakh Well-Known Educators)……………………... 

 
 

328 

2.12. Л.А. Раскола, І.П. Аннєнкова Теоретичні основи якості 
професійної підготовки майбутніх магістрів хімії…………………... 

 
334 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            12                                        inf.academ@gmail.com 

2.13. Г.Б. Таженова, А.К. Мурзатаева Этнокультурные 
традиции диалога в вопросах инклюзивного образования……… 

 
342 

2.14. А.Т. Даулетбекова, В. Мағауияқызы, С.Н. Калдыбаева, 
А.А. Балтабай Кейс-стади әдісін оқу процесінде қолдану 
жолдары…………………………………………………………………... 

 
 

347 

2.15. М.Ш. Кунанбаева, Д.Е. Смаилова Полиязычие как один из 
приоритетов современного образования………………………........ 

 
352 

2.16. Г.Б. Абдраманова, Г.О. Байзулдаева Ересектерге білім 
берудің технологиялары мен әдістері……………………………….. 

 
359 

2.17. Г.Б. Абдраманова Интербелсенді әдістерді пайдалану 
тәсілдері…………………………………………………………………... 

 
363 

2.18. Ж.Ж. Сергазина Педагогические возможности занятий 
самопознания в формировании экологической ответственности 
детей старшего дошкольного возраста……………………………... 

 
 

368 

2.19. А.С. Сманова Студенттерді қазақ ұлттық ерлер шапанын 
дайындауда іздену жұмысына бағыттау…………………………….. 

 
372 

2.20. А.Ш. Оракова, Т.Б. Корнилова, Г.У. Насырова, 
Ж.А. Жартынова Особенности взаимодействия ментора и 
менти в организациях образования………………………………….. 

 
 

379 

2.21. И.Р. Халитова, Ұ.Қ. Қияқбаева Педагогика пәнін 
мазмұндық жаңғыртудың заманауи мәселелері…………………… 

 
387 

2.22. Ф.Е. Утеулиева Учет этнопсихологических характеристик 
в духовно–нравственном воспитании учащихся…………………... 

 
393 

2.23. Ж.С. Бекжанова, Н.Б. Карабаева Болашақ маманның 
субъектілігін дамыту……………………………………………………. 

 
398 

2.24. А.К. Бисембаева, Н.В. Белого, О.В. Калиниченко, 
А.Ж. Маканова, Р.А. Назмутдинов, С.С. Севостьянова 
Формирование мотивации учебной деятельности студентов…… 

 
 

402 

2.25. Г.М. Мусина, Т.Ж. Бисембаева Бейіндік оқыту жүйесінде 
оқушылардың кәсіби өзін-өзі анықтауы мәселесінің зерттелу 
дәрежесі…………………………………………………………………... 

 
 

408 

2.26. А.С. Кадырова, Ж.З. Жантасова, А. Ерболатова О 
методической системе обучения информатике в условиях 
трехъязычного образования…………………………………………... 

 
 

414 

2.27. Г.А. Назарова, Г.Р. Оңғарбаева Студенттердің зерттеу 
жұмыстарының мазмұны………………………………………………. 

 
418 

2.28. З.С. Даутова, А.С. Шарипханова, Б.К. Шаихова, 
Б.М. Шайымова Оқушыларға білім мен тәрбие беруде пән 
аралық байланыстың орны……………………………………………. 

 
 

424 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            13                                        inf.academ@gmail.com 

2.29. В.К. Омарова Подготовка будущих учителей к управлению 
современной школой…………………………………………………… 

 
431 

2.30. А.Қ. Өмірзақова-Ахмет, О.Р. Мажитова Жеткіншектердің 
психологиялық ерекшеліктерінің кезеңдері………………………… 

 
438 

2.31. Г.К. Шолпанқұлова, М.Р. Рахымбаева Мұғалімдердің 
зерттеу құзіреттілігін дамыту педагогикалық мәселе ретінде……  

 
442 

2.32. А.Е. Қаженбаева, Г.К. Шугаева Мінез құлықты түзетудегі 
коррекциялық жаттығулардың маңызы……………………………… 

 
448 

2.33. Р.А. Канатбаева Педагогические основы здорового образа 
жизни детей и подростков……………………………………………… 

 
452 

2.34. М.К. Жайлауова, А.Ғ. Тұрым Бастауыш сыныптарда ойын 
технологиясын пайдаланудың ерекшеліктері………………………. 

 
456 

2.35. С.К. Нурмукашева, Л.Е. Койшугулова, Ш.С. Нуржанова 
Жасөспірімдердің делинквинті әрекеттері мен девиантты мінез 
құлық арасындағы байланыстың психологиялық мәселелері…...  

 
 

460 

2.36. М.К. Жайлауова, А.А. Шегенбаева Балаларды бұқаралық 
ақпарат құралдарының зиянды әсерінен қорғау мәселесі……….. 

 
465 

Information about authors / Сведения об авторах...................... 470 

 
 
 
 

All materials are published in author's edition.  
The authors are responsible for the content of articles and for possible 

spelling and punctuation errors. 
 
Все материалы опубликованы в авторской редакции. 

 Ответственность за содержание статей и за возможные 
орфографические и пунктуационные ошибки несут авторы. 
 
 

 

 

 

 
 

 

http://www.regionacadem.org/
mailto:inf.academ@gmail.com


«Quality Management: Search and Solutions»: 
materials of the II International scientific-practical conference. Shanghai, China, November 23-25, 2016 

www.regionacadem.org                                            68                                        inf.academ@gmail.com 

Reference: 
1. Alex Coad, Sven-Olov Daunfeldt, Werner Hölzl, Dan Johansson and 

Paul Nightingale; High-growth firms: introduction to the special section; 
2014. 

2. Olivier de La Grandville; Economic Growth: A Unified Approach. 
2016. 

3. Gary Hamel and C.K. Prahalad; Competing for the Future (1996). 
4. http://www.codemag.com/article/0409061 

 
 

06. IMPLEMENTATION OF A QUALITY MANAGEMENT SYSTEM 
– A FACTOR FOR COMPETITIVENESS  

OF COMMERCIAL ENTERPRISE 
 

L.M. Ilieva 
Tsenov Academy of Economics 

(Svishtov, Bulgaria) 
 

Introduction 
Requirements of the European Union in the field of trade and 

development prospects to the sector are expressed in the quality of the 
offered products and the means for their sale. The European and world 
experience show that the implementation of quality management systems 
makes it possible to take active action to increase the competitiveness and 
efficiency of commercial enterprises. 

Among the main problems faced commercial enterprises, is the 
Organization and maintaining a successful business in the face of changing 
market and heady business environment. Market survival inevitably 
associated with the competitiveness of commercial enterprises. Survey of 
the quality management is dictated by the need to present how retailers deal 
promptly with the challenges they face in a rapidly changing business 
environment. 

Competitiveness is fundamental composite indicator, which is 
influenced by many factors: strategy of commercial enterprise; the presence 
of material, labor and financial resources; training and motivation of 
personnel; innovation potential; market share; efficiency of management. 
The provision and improvement of quality is one of the essential factors for 
increasing the market share of commercial enterprise, hence the 
competitiveness. 

The present study aims to present the competitive advantages they 
receive commercial enterprises by introducing quality management system. 
For this purpose, first of all, should be provided the link between the quality 
and the competitiveness of the commercial undertaking; next to identify the 
principles and requirements of the international standards for quality 
management systems; third, to explore to what extent have invaded the 
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quality management systems among the Bulgarian commercial enterprises; 
and fourthly to identify benefits that provide integrated systems on the 
competitiveness of the commercial enterprise. 
 1. Relationship between the quality and competitiveness of 
commercial enterprise 
 In the economic literature, according to the methods and means of the 
rivalry, the competition between companies is divided into price and non-
price (Божинова, p. 21). Price competition can be used when the 
homogeneous goods are available on the market at various prices. 
Nowadays price competition lost their positions in favor of non-price methods 
of competitive struggle. This does not mean that today's market is not used 
"price war". It exists, but not always in a clear form. This "price war" in an 
open form, it is possible to exist until then, while the commercial enterprise 
not exhausted its reserves to reduce prices. 

Non-price competiveness competition puts to the fore consumer value 
of the product. Adopting non-price competiveness competition, commercial 
enterprise strives to provide quality and timely supplied goods and services 
with optimal and efficient use of short-term and long-term resources. 

The second method for rivalry in the competition of the market gives a 
better perspective for long-term financial success, as it is based on the 
quality of the offered goods and services and quality in customer service. 
The consumer is the one who determines the quality by comparing the 
merchant`s goods and services with your own criteria or offered by other 
merchant`s analogous ones. The placement of the foreground of custom 
value raises the question of the competitiveness of the commercial 
enterprise. 

Competitiveness of commercial enterprise associated with its ability to 
take advantage of the conditions to the maximum extent of the external 
environment and to successfully use the reserves in his own potential in the 
long time (Мидова, p. 30). Possibilities for increasing the competitive ability 
should not be sought only in the traditional direction – a reduction in the level 
of the costs of production, but also in other areas – management of human 
resources; the high quality of the offered goods and services; guidance to 
the interests of the clients; innovation; use of new technologies; the use of 
information technology; conduct an effective marketing activities. 

Quality is the most important competitive advantage of commercial 
enterprise, "key to competitiveness". In the midst of serious competition, 
traders are increasingly forced to put first and foremost the needs and 
requirements of customers. Customers are becoming better informed and 
more often prefer to buy goods and services with the best possible quality at 
reasonable prices. Therefore, managers and employees must strive to 
provide only the goods and services of high quality relevant prices. 

The definitions of the concept of "quality" are different, and have 
different understandings of each individual for this concept. Therefore, the 
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identification and clarification of the quality as a term is often the first step 
towards ensuring, evaluating and improving quality. 

Despite the many definitions for the term, "quality" can be classified 
into a few larger groups. The five generic categories and their relationship to 
organizations working in the field of services, where falls and trade are the 
following (Караджова, 5/2015): 

1. Superiority. Quality is defined as innate distinction, i.e. the product 
and service are unparalleled properties. This definition of quality has 
practical importance, since it is impossible to determine in advance the 
dimensions of quality. 

2. Leading is goods. Quality is determined by the quality of the goods 
offered by the merchant. 

3. Leading is the process or provision. Quality is defined as 
"compliance". These definitions stress the importance of management and 
control relating to the applicable quality. The focus is internal rather than 
external. Such a definition is useful for organizations who consider that their 
problems are in these transformational or engineering processes. As for the 
organizations in the sector "trade", this definition is useful for subjects, 
offering superior service, providing a brief contact with the customer. 

4. Leading is a consumer. Here the focus is external; quality is 
defined as meeting the requirements of the "user" or "consistent with the 
goal". This approach relies on the ability of the Organization to determine 
user requirements and to meet them. The definition is most relevant to 
commercial organizations offering services based on skills and knowledge, 
in which the contact with the customer is an extended, or organizations 
providing labor-intensive services. 

5. The leading value. The focus is again an external approach, and 
often require a trade-off between quality, price and accessibility. The one 
who buys the product, assess the quality, price and availability in the same 
sequence. 

In determining, the quality of the goods and services in commercial 
enterprise should be considered two components: the quality and the range 
of services offered by goods and quality of commercial service. 

It's in the Law1  on consumer protection that the trader is obliged to act 
with the necessary care so as to contribute to compliance with the General 
safety obligation, in particular by not supplying a commodity for which he 
knows or should know on the basis of the information available and as a 
merchant that does meet the General safety requirement.  

The merchant participates in the process of realization of the product, 
whose activity does not affect the safety characteristics of the product. In the 
framework of its activity, the merchant participates in monitoring the safety 
of products placed on the market, such as: Provide information about the 
risks associated with the use of the goods; Record submit documents 

                                                           
1 Law on consumer protection. Effect on 10.06.2006, amend. and Suppl. SG. No. 59 of 29 July 2016. 
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necessary to trace the origin of goods; Cooperate with the manufacturer and 
the inspection bodies in the measures they have taken to prevent risks; Take 
any other appropriate measures. 

Quality in commercial services is the second aspect of quality in a 
commercial enterprise. According to Berry and Parasuraman, perceived 
quality of commercial services on the part of users is based on five 
components (Миронова, 4/2005): 

- Physical characteristic of the service (including technical base of 
business premises), equipment, furniture, appearance and overall broadcast 
staff. 

- Reliability: the ability to make buying and selling professionally and 
accurately. 

- Responsibility: willingness to perform the commercial service at the 
required level, as well as to absorb the negative effects on his performance.  

- Guarantee and security: knowledge of the proposed goods and 
services from the staff's competence and ability to inspire confidence among 
customers. 

- Empathy: providing individual approach to individual users. 
Tsaythaml, Berry and Parasuraman (Миронова, 4/2005) determined 

four potential problems in the framework of the commercial service, which 
can lead to a discrepancy between what customers expect, and what you 
receive: Lack of information about the expectations of consumers; 
Specification of standards for quality of service, which do not reflect what 
management, defined as the expectations of consumers; Characteristics of 
service that do not meet the specifications; Lack of the required level of 
service, which is reflected through marketing communications. 

Improvement of the quality of goods is set out in the production process 
of the producers, for which retailers are following the exit into their 
organization, namely in the sale process. The tendency of traders is to cover 
specific requirements associated with the achieved level of standards in 
order to eliminate the risk of buying and use of poor quality goods and 
services. 

Traders, in an effort to ensure the quality of its services, you need to 
provide quality service to their customers. Quality assurance (from in 
English. Quality Assurance, QA) e "the systematic monitoring and evaluation 
of the various aspects of a project, service, or equipment, with the aim of 
maximizing the likelihood that at least minimum standards of quality to be 
achieved in the production process". Quality assurance cannot absolutely 
guarantee quality service, but makes it possible to determine the specific 
reasons for any non-compliance and failure in customer service and 
developing strategies to overcome them. 

The provision of uniform quality is achievable through the introduction 
of a quality management system, which includes planning, control and 
improve the quality of commercial services. Achieved quality of goods and 
services from merchants should be used as a competitive advantage, 
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through various methods of promotion. Traders use a variety of symbols to 
communicate with which the end user associate the quality of offered goods 
and services, and compares the equivalent goods and services of competing 
traders. These characters fall into three groups that complement each other 
and form a parallel system that provides the client more full guarantees for 
quality: 

• Brands and trademarks – contacting the affiliation to certain retail 
chains or validated in the year’s quality of goods and services from the 
merchant. 

• Quality label – in many countries have already established systems 
for the award of the national quality label of the goods and services with the 
quality parameters developed and relevant indicators. 

• Certification by international standards ISO. In essence, they create 
procedures and relate to management practices aimed at a higher quality; in 
this sense, they help create a quality product without ensuring it fully. 

All these circumstances dealt with in the context of ever-increasing 
dynamism, aggressiveness and complexity of modern business environment 
require the achievement of guaranteed quality of offered goods and services 
sale, and once achieved should promote quality, to provide the competitive 
advantage of commercial enterprise. 
 2. Basic principles of ISO 9000 series standards 
 Achieving continuous life cycle and high image of the enterprise is 
directly dependent on the competence of the managers. They must possess 
adequate and compatible with organizational goals, personal and 
professional qualities. 

The quality management system of an organization defines such 
management, ensuring the customer a consistent quality of product and 
service offerings in accordance with the consumer and applicable regulatory 
requirements, regardless of the quantity and the period of performance. The 
quality management system stimulates continuous improvement customer 
satisfaction (Илиева, Л., p. 133). 

ISO 9000 is standards represents an international consensus on good 
quality management practices. It consists of standards and guidelines 
relating to quality management systems and interconnected standards. 

The ISO 9000 series standards distinguish requirements relating to 
quality management systems and requirements relevant to the product. The 
Group standards of the quality management system ISO 9000 international 
standards consists of representing the Guide for development and 
implementation of an effective quality management system. Regardless of 
the specifics of the products, these standards are applicable to both in the 
sphere of production and in the field of services2. One of the possibilities to 
achieve the quality of the offered goods and services, and ensure continuous 

                                                           
2 The project "Promotion of systems, tools and best practices for quality management in public administrations". ISO 

9000:2015; ISO 9001:2015; ISO 9004:2009; ISO 19011:2012. http://www.quality.government.bg. 27.09.2016  
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improvement activities of commercial enterprises, is the introduction of the 
international standard ISO 9001. When the system is developed and 
implemented in an organization, it could seek the confirmation of the 
compliance of the system with the requirements of ISO 9001 by a third 
independent party (certification). If this independent country recognized that 
the organization meets the requirements of the standard issue internationally 
recognized certificates. The independent assessment by accredited 
organizations ensures that business and consumers can make secure and 
reliable choice of services and products supplied to the market. 

ISO 9001 certification is voluntary. Implementation of the latest edition 
of the standard ISO 9001:2015 has its potential benefits for both the quality 
of the goods and for the provision of services by providers. This promotes 
practical application and constantly growing range of activities in all sectors 
of the economy, including in the "Trade". 
 3. Distribution of the standard ISO 9001 among Bulgarian 
enterprises 
 According to data from the NSI3, in 2014 in Bulgaria were 332 800 
active businesses4, which is 1.6% more than in the previous year 2013. As 
can be seen from pic. 1, in the last three years the share of workers in 
enterprises sector G (Trade; repair of motor vehicles and motorcycles) is 
highest, indicating the timeliness and sustainability of this sector within the 
scope of the Bulgarian economy. 
 

 
Pic. 1. Structure of the active enterprises by economic sectors5 for 2014. 

Source: NSI6 

 

                                                           
3 http://www.nsi.bg. 12.09.2016г. 
4 Active business-a set of undertakings, with or without an employer who during the reference period were engaged 

in economic activity in the territory of the country. 
5 Code-Economic Sectors:2008 
6 NSI-National Statistical Institute, http://nsi.bg 
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The predominant share of companies in the sector "Trade" provoking 
research interest in the study of their policy in terms of quality. The 
organizations pass to voluntary certification in ISO 9001 for various reasons: 
satisfaction of customers requiring ISO 9001; entering the markets of the 
European Union (EU); greater competitiveness; improvement of 
management; improve the work with suppliers. 

 

 
Fig. 2. Dissemination of ISO 9001 among Bulgarian businesses by sector7 

Source: The information system of Bulgarian enterprises (BEIS) 

 
According to a study of the information system of Bulgarian enterprises 

(BEIS), certified by ISO 9001 Bulgarian enterprises are 4 641 (pic. 2). Their 
distribution by activity shows that 794 are those of GG sector (Trade, repair 
and maintenance of cars and motorcycles, personal belongings and 
household goods), which put them in third position after sector D 
(Manufacturing) – 1781 enterprises, followed by sector FF (construction) – 
877 enterprises. The fourth sector is KK (Operations with real estate, renting 
and business activities) with the total number of ISO 9001 certified 595 
enterprises. 

The relatively small number of certified organizations in the sector 
"Trade" due to the protracted postpartum course in association with years of 
standardization activity of the manufacturing industry, which has been 
avoided in the new version of ISO 9001:2015. 
 4. Advantages of implementation of ISO 9001 
 The quality management system applies to the activities within the 
Organization, aimed at satisfying customer requirements in terms of quality, 
leading to a number of advantages for commercial enterprises: 

                                                           
7 The information system of Bulgarian enterprises (BEIS), http://beis.bia-bg.com 
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First, the use of the standard (ISO 9001:2015) as a foundation for the 
development of quality management systems has proven a successful tool 
for providing effective service delivery process, as well as incentive and 
guarantee for the continuous improvement of commercial enterprises. 
Secondly, the introduction of a system of quality management leads to 
improved work organization, enhancing competitiveness, reduce costs and 
increase profits. Third, the introduction of a quality management system in 
accordance with the requirements of the standard ISO 9001:2015 is a strong 
motivating factor for employees and indisputable proof of commitment 
towards quality management of commercial service. Fourth, the ISO 9001 
certified company has an opportunity to expand relationships with suppliers 
and customers internationally. Fifth, the implementation of a standard is a 
high recognition of the activities of the commercial undertaking, which 
received the certification mark of certifying organization. Traders often use 
this recognition to the establishment and strengthening of your image. 

In conclusion, it may be noted that the main benefits do not exhaust all 
the possibilities it provides certification in ISO 9001 traders due to the 
specifics of each individual company and the market that is running. 
Development and implementation of a quality management system should 
always comply with the particular conditions, organizational structure and 
organizational culture that already exist. In this way, the trader has the ability 
to be competitive on both the domestic and international markets.  
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OF CREATIVE MARKETING 
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 Resume: 

Creativity is a process of resolving some problem, an art of finding atypical 
variations. Based on a multi-factorial analysis the marketing specialists must be able to 
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